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Metallurgical Manufacturing & machining 

PROFESSIONAL 
SERVICE & SUPPORT  

WHEN YOU NEED IT  
MOST 

UK Annual Maintenance & Support Plans 

Care 
SERVICE SUPPORT 
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ARUN-Care® Service Support Plans provide coverage to prevent and protect 
your ARUN Technology spectrometer against faults or functional failure.   

Having your instruments under a Service Support Plan 
will guarantee a quick response time from our  
dedicated service and technical support team. ARUN 
Technology’s world-class service engineers undergo a 
comprehensive  development program. They deliver an 
excellent first-time fix rate ensuring your manufacturing 
plant gets up and running as soon as possible.  
 
Service Support Plans are also the best way to maximise 
your instrument investment and avoid the high costs  
associated with instrument downtime. Unexpected  
failures not only disrupts factory productivity, but can 
be expensive to fix.  
 
Regular preventative maintenance will ensure your  
Instrument is fully optimised; increasing the accuracy 
and precision whilst extending the lifetime. 
 
Consider combining your preventative maintenance 
work with performance testing and certification in a 
single visit to minimise disruption to your business.  
 
We offer the most cost-friendly plans in the industry. 
 

Key Benefits: 
 
• Ensures against the cost of unexpected  
 instrument failure 
• Ensures optimum instrument performance 
• Helps to control service costs 
• Ensures accurate and reproducible results 
• Adheres to regulatory compliance  standards 

such as ISO. 
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 STANDARD GOLD PLATINUM 

Performance Test Charged per Program Charged per Program Included 

Preventative  
Maintenance Visits 

Annually Annually Bi-Annually 

Parts Discount  10% 20% 

ARUN-Care Certified Parts    

Travel to your location    

Emergency Breakdown Visits    

Technical & Software Support    

Remote Support  
(Fair usage applies) 

Charged Unlimited Unlimited 

Choose the right ARUN-Care plan that is right for your business. 

 
Full annual service, including 
service parts and labour. 
 
Performance tests and  
certificates are available at an 
additional  cost  per program. 

 
 
 

Standard 

Full annual service,  
including service parts and  
labour. 
 
Unlimited remote technical 
support using TeamViewer 
remote desktop software. 
 
10% off Service consumables 
and spare parts (excluding 
Samples) 
 
Performance tests and  
certificates are available at 
an additional  cost  per  
program. 
 

Gold 

Bi-annual full service, including 
service parts and labour.  
 

Unlimited remote technical  
support using TeamViewer  
remote desktop software. 

 

20% off Service consumables 
and spare parts (excluding  
Samples) 

Platinum 

Performance tests and  
certificates performed on all 
programs. 

 
*3-day (on-site) response time if 
your spectrometer is not  
functioning. 

Our PLATINUM maintenance plan 
includes the following: 

Service Plan Comparison 

Our GOLD maintenance plan  
includes the following: 

Our STANDARD maintenance 
plan includes the following: 

* Response times will vary  
depending on instrument location 
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The ARUN-Care Advantage 

ARUN-Care is the Only Care You Need 
 
Whether it is preventative maintenance, qualification or calibration, make sure you are covered. Optimising your operations 
and cost-effectively managing your assets throughout their entire lifecycle, is important to your business and it is important to 
ARUN.  
 

To learn more about ARUN’s service support plans and additional services 
available from ARUN-Care Service support, call +44 (0) 1293 513123 or  
e-mail services@aruntechnology.com.  
 
For a complete list of our Global Distributor locations, visit 
www.aruntechnology.com. 

ARUN Technology Limited 
16 The Brunel Centre 
Newton Road 
Crawley, West Sussex 
RH10 9TU 

+44(0) 1293 513123 
service@aruntechnology.com 
www.aruntechnology.com 

Technical  
Competency 

Proven Track  
Record 

Service  
Excellence 

Service  
Support 

Service  
Focus 

ARUN Technology 
has a rich history in 
developing,  
innovating,  
manufacturing and 
supporting OES 
Spectrometers 
providing our  
Service with  
unparalleled 
knowledge and 
depth of expertise.  

With over 30 years 
of experience, 
ARUN Technology 
is a company you 
can count on to be 
there when you 
need us.  

ARUN Technology 
has a dedicated 
and knowledgeable 
team of service 
engineers . Our 
factory trained and 
certified engineers 
have an average of 
15 years of  
experience  
maintaining  
leading-edge  
scientific  
equipment.  

Six Sigma, Service 
CRM, the ALERT 
network and  
regional support 
enable ARUN  
Technology to  
provide the best  
service in the  
industry.  

ARUN Technology 
has a dedicated 
service business 
for all leading  
technologies and  
manufacturers—
ARUN-Care  
Support Services.  

The Performance Test is tailor made for each 
program and verifies that our spectrometers are 
measuring accurately. It involves testing the 
spectrometer using Certified Reference  
Materials (CRMs) and comparing them against 
experimental and certified data. A certificate is  
issued after tests are carried out and the  
spectrometer is performing correctly. 

Why is a Performance Test Important?  


